TENNESSEE ONE-CALL DATA REPORT

2005 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
INCOMING TICKETS 34,947 33,302 40,684 40,385 43,166 45,692 40,134 47,825 43,485 43,888 39,085 35,689
INCOMING TICKETS YTD 34,947 68,249 108,933 149,318 192,484 238,176 278,310 326,135 369,620 413,508 452,593 488,282
OUTBOUND TRANSMISSIONS 174,416 165,678 198,450 197,193 213,331 224,677 201,445 245,656 229,304 236,258 210,348 193,928
OUTBOUND TRANSMISSIONS YTL 174,416 340,094 538,544 735,737 949,068 1,173,745 1,375,190 1,620,846 1,850,150 2,086,408 2,296,756 2,490,684
OUT/IN MO 4.99 4.98 4.88 4.88 4.94 4.92 5.02 5.14 5.27 5.38 5.38 5.43
OUT/IN YTD 4.99 4.98 4.94 4.93 4.93 4.93 4.94 4.97 5.01 5.05 5.07 5.10
PERCENT CHANGE FROM 2004
INCOMIING TICKETS 8.6% 7.9% -2.6% 0.3% 10.9% 9.8% 0.7% 12.9% 8.6% 15.5% 8.9% 15.3%
INCOMING TICKETS YTD 8.6% 8.2% 3.9% 2.9% 4.6% 5.6% 4.8% 6.0% 6.3% 7.2% 7.3% 7.9%
OUTBOUND TRANSMISSIONS 3.7% 6.1% -4.5% -3.5% 8.7% 10.5% 1.8% 18.6% 15.2% 23.7% 17.1% 23.0%
OUTBOUND TRANSMISSIONS YTL  3.7% 4.8% 1.2% -0.1% 1.7% 3.3% 3.1% 5.2% 6.3% 8.0% 8.8% 9.8%

2006 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
INCOMING TICKETS 38,785 36,788 46,830 43,254 49,375 49,548 44,172 49,867 44,710 45,273 38,841 34,514
INCOMING TICKETS YTD 38,785 75,573 122,403 165,657 215,032 264,580 308,752 358,619 403,329 448,602 487,443 521,957
OUTBOUND TRANSMISSIONS 205,958 193,734 245,801 227,601 258,700 256,399 233,901 275,890 246,740 251,522 219,001 203,031
OUTBOUND TRANSMISSIONS YTL 205,958 399,692 645,493 873,094 1,131,794 1,388,193 1,622,094 1,897,984 2,144,724 2,396,246 2,615,247 2,818,278
OUT/IN MO 531 5.27 5.25 5.26 5.24 5.17 5.30 5.53 5.52 5.56 5.64 5.88
OUT/IN YTD 531 5.29 5.27 5.27 5.26 5.25 5.25 5.29 5.32 5.34 5.37 5.40
PERCENT CHANGE FROM 2005
INCOMIING TICKETS 11.0% 10.5% 15.1% 7.1% 14.4% 8.4% 10.1% 4.3% 2.8% 3.2% -0.6% -3.3%
INCOMING TICKETS YTD 11.0% 10.7% 12.4% 10.9% 11.7% 11.1% 10.9% 10.0% 9.1% 8.5% 7.7% 6.9%
OUTBOUND TRANSMISSIONS 18.1% 16.9% 23.9% 15.4% 21.3% 14.1% 16.1% 12.3% 7.6% 6.5% 4.1% 4.7%
OUTBOUND TRANSMISSIONS YTL  18.1% 17.5% 19.9% 18.7% 19.3% 18.3% 18.0% 17.1% 15.9% 14.9% 13.9% 13.2%



